National Association of Hearing Officials
> Conference Schedule at a Glance €

Every attempt will be made to adhere to this conference schedule. Should any last minute changes become necessary,
your consideration will be appreciated.

SUNDAY, SEPTEMBER 26, 2010
8:30 a.m. to 3:00 p.m.
2:00 p.m.

6:00 p.m.

Registration

Conference Opening

SESSION 1: Opening Keynote — Speaker: Julian Mann, NC Chief Administrative Law Judge
Reception Cruise on the General Jackson Showboat.

MONDAY, SEPTEMBER 27, 2010
8:30a.m. to 3:30 p.m.

8:30 a.m. to 9:00 a.m.

9:00 a.m. to 9:45 a.m.

9:45 a.m. to 10:00 a.m.

10:00 a.m.. to 11:30 a.m.

11:30 a.m. to 1:00 p.m.
1:00 p.m. to 2:30 p.m.

2:30 p.m. to 2:45 p.m.
2:45 p.m. to 4:15 p.m.

Registration

Conference Opening — Opening remarks — Bonny Fetch, NAHO President; local welcome speaker
SESSION 2: Keynote address — Speaker: Chief Justice Cornelia Clark, Tennessee Supreme Court
BREAK

SESSION 3

3a.

Workers Compensation Circus World (S)

3b. Heretofore No More: Clear and Concise Legal Writing (M)

3c.

Is this a Circus or an Administrative Hearing? (M)

3d. What is Due Process? Do Biases Intrude Into the Hearing Process? (M)
LUNCHEON - Speaker: Tennessee Attorney General Robert Cooper
SESSION 4

4a.
4b.
4c.

Disability Determination — The Sequential Process (S)
Helpful Internet Research Tools (M)
Evidence 101 — The Good, The Bad, and the Objectionable (M)

4d. The Beginning of the End: The Prehearing Process (E)
BREAK
SESSION 5 — Plenary Session — Speaker: Dave Shearon, “Mentoring Hearing Officials”

5a.
Sh.
5c.

Roundtable — Managers of Hearing Officials
Roundtable — Human Services Hearing Officials
Roundtable — Other Hearing Officials

TUESDAY, SEPTEMBER 28, 2010
8:30 a.m. to 10:00 a.m.

10:00 a.m.to 10:30 a.m.
10:30 a.m. to 12:00 noon

1:30 p.m. to 3:00 p.m.

3:00 p.m. to 3:15 p.m.
3:15 p.m. to 4:30 p.m.
6:00 p.m.

SESSION 6

6a.

Dealing With High Volume Hearings (E)

6b. Conflict Management Techniques for Hearing Officers (E)

6c.

Fair Hearings and Valid Factual Disputes: Providing Due Process Without a Hearing (S)

BREAK
SESSION 7

7a.

Dealing Effectively With the Pro Se Litigant (E)

7b. s this a Circus or an Administrative Hearing? (M) (Repeat session)
SESSION 8
8a. Increasing Professional Success and Managing Workplace Stress (E)

8b. You Betcha vs. Thanks, But No Thanks: Ruling on Objections (E)

8c.

Examining Judicial Demeanor and Temperament: Your Own! (E)

BREAK
NAHO MEMBERSHIP MEETING
BANQUET

WEDNESDAY, SEPTEMBER 29, 2010
SESSION 9

8:30 a.m. to 10:00 a.m.

10:00 a.m. to 10:15 a.m.
10:15to 11:45 a.m.
11:45a.m.

9a.

Hearings via Electronic Media: Leveraging Voice, Video, and Integrated Systems to Improve the
Hearing Process (E)

9b. A Culture of Respect (Diversity) (M)

9c.

Leveraging Unified Social Collaboration to Transform Government Communications (E)

BREAK
SESSION 10 — Plenary Session
CONFERENCE CLOSING

Attendance certificates at registration table after conference closing.



